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1. Title 

 

This policy may be cited as the Events and Refund Policy of the Monash Postgraduate 

Association. (“MPA”) 

 

2. Authorising Provision 

 

The MPA is a not-for-profit, representative association for Monash University (Australian 

campuses) enrolled graduate students.  The MPA is an incorporated entity under the 

Associations Incorporation Reform Act 2012 (Vic) and is subject to the Constitution of the 

MPA.  

 

3. Objective 

 

The objective of this policy is to provide rules as to the organisation and running of MPA 

Events and the circumstances when MPA constituents, members of the MPAEC and 

members of the public may or may not be entitled to receive a full or partial refund for 

monies paid to attend an MPA Event. 

 

4.  Abbreviations 

 

The Monash Postgraduate Association Inc. shall be referred to as the MPA. 

The Monash Postgraduate Executive Committee shall be referred to as the MPAEC. 

 

5. Meanings 

 

Day Trip means an event for which the departure time and return time is on the same 

date.  

External Contractor means a person, or external (to Monash University) organisation 

whether incorporated or not, whom the MPA engages on a contractual basis to provide 

goods and services. 

Gross Negligence means an act or omission undertaken with reckless disregard intended 

or not, which causes harm, injury or death and which was reasonably foreseeable to cause 

same, at an MPA Event. 

MPA Authorised Officer means any MPA staff member acting under the direction of, 

or as a delegate of, the MPA Student Experience Manager.  

MPA Cohort means a group of graduates identified by a shared attribute such as women, 

queer, LGBTIQA+, international, Indigenous, school, department, faculty, study-mode 

or course type. 

MPA Event means an authorised event offered at no cost, partially subsidised by the 

MPA, or paid for entirely by a Participant, which has the approval of the MPA Student 

Experience Manager.  MPA events include but are not limited to, social or academic 

support events such as cultural, sporting and recreational activities, daytrips, half-day 

trips, overnight trips, speakers, seminars, conferences, formal balls, parties or get-

togethers.  

MPA Events Coordinator means a member of MPA staff with a designated events role. 

MPA Unauthorised Event means any event not specified in this policy, organised ad-

hoc or otherwise, whether by anyone associated with the MPA or not, purporting to be 

an MPA Event, without prior notice to and permission from the MPA Student Experience 

Manager. 
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Overnight trip means an event which takes place over one or more days but does not 

include a Day Trip. 

Participant means any person who attends any MPA Event and includes members of 

the MPAEC not attending in their representative roles, MPA cohort, individual graduate 

students or members of the public. 

Primary Event Organiser means any MPA Authorised Officer responsible for 

planning managing and or delivering MPA events. 

SSAF means Student Services and Amenities Fee as defined in the Higher Education 

Legislation Amendment (Student Services and Amenities) Act 2011. 

 

6. MPA Events 

 

Under the Australian Consumer Law (Victoria) there are certain consumer guarantees to which 

MPA adheres, and which apply to MPA Events.  The MPA Events are: 

 

6.1 rendered with due care, skill and diligence; and 

6.2 reasonably fit for purpose as described in any advertising of the MPA Event; and  

6.3 reasonably expected to fulfil the objective of the event. 

 

7. Consumer guarantees excluded 

 

In the event a Participant acts in a grossly negligent way at an MPA Event which results in 

their own harm, injury or death, or the harm, injury or death of another person or Participant, 

then none of the rights and protections created by virtue of this policy or an associated 

agreement, will apply.  

 

8. Cancellation of MPA Event  

 

The MPA runs and organises events at its absolute discretion and must at all times have 

regard to its not-for-profit status.  The MPA reserves the right to change, postpone or cancel 

any event for any reason.   

 

8.1 Event cancelled by the MPA 

 

The MPA may cancel an event for any reason.  Reasons include but are not limited to, 

lack of sufficient bookings or any other reasons detrimental to the best interests of its 

graduate constituents or which places the safety of Participants at risk.  

 

8.2 Event cancelled by the Participant 

 

If the Participant wishes to cancel his or her booking and attendance they must notify 

any MPA Authorised Officer prior to the departure time for a trip or the scheduled 

commencement time of an event. In the event of cancellation the provisions in clause 

9 will apply. 

 

8.3 Special Circumstances of Cancellation 

 

If a Participant needs to cancel an event due to special circumstances they must email 

reasons to the MPA Events Coordinator within a reasonable time.  Review of the 

reasons will be made by the MPA Student Experience Manager who may or may not 
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grant a full or partial refund. 

 

9. Refunds 

 

9.1 In the case that the MPA cancels an MPA Event and if the event was charged at a 

fee, then a full refund will be made to the Participant or the person who paid on 

the Participant’s behalf. 

9.2 In the case of cancellation by a Participant of an MPA Event, paid for by the 

Participant or paid on his or her behalf, other than Day Trips or Overnight Trips, 

no refund will be given. 

9.3 In the case that the MPA changes or postpones an MPA Event, the Participant 

will be given the option to attend the rescheduled event.  If the participant is 

unable or unwilling to attend at a rescheduled time and date and if the event was 

charged at a fee, then a full refund will be made to the Participant or the person 

who paid on the Participant’s behalf. 

9.4 In the case that a Participant gives notice of cancellation more than 14 days prior 

to the date of departure of a Day Trip a full refund will be provided. 

9.5 In the case that a Participant gives notice of cancellation 14 days or less prior to 

the date of departure of a Day Trip no refund will be provided. 

9.6 In the case that a Participant gives notice of cancellation more than 30 days prior 

to the date of departure of an Overnight Trip the MPA will refund 50% of the 

cost initially paid by the Participant or paid on the Participant’s behalf. 

9.7 In the case that a Participant gives notice of cancellation 30 days or less prior to 

the date of departure of an Overnight Trip no refund will be provided. 

9.8 In the case that a Participant misses the agreed departure or event start time for 

any MPA Event except as specified in clauses 9.4, and 9.6, no refund will be 

provided.  

9.9 The stipulation in clause 9.8 applies regardless of the Participant either re-joining 

the MPA event or a rescheduled MPA Event at a later date and/or  leaving the 

MPA Event prior to its scheduled conclusion. 

 

10. MPA Constitution is binding 

 

10.1 MPA Authorised Officer, MPA Cohort, MPA Events Coordinator, Primary Event 

Organiser are subject to the MPA constitution, regulations and policies. 

10.2 All MPA events must be relevant to the interests and needs of the postgraduate 

community; and 

10.2.1 recognise and identify the MPA as the promoter of the event; and 

10.2.2 are open to all graduates or to a recognised cohort of graduates; and 

10.2.3 are advertised to the relevant cohort through the normal channels used to 

advertise similar MPA events; and 

10.2.4 constitute allowable expenditure of the Student and Services Amenities Fee 

(SSAF) pursuant to the SSAF legislation. 

 

_________________________________________________________________________ 

 

 

 


